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Loan Programs 
Federal Direct Unsubsidized Stafford Loans 
The Federal Direct Stafford Unsubsidized Loan program is the primary source of financial aid for many graduate 
students and requires a minimum half-time enrollment.  Graduate Stafford Unsubsidized Loans have a fixed 
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Satisfactory Academic Progress 
Each student is responsible for achieving Satisfactory Academic Progress. Guidelines are found in the 
Comprehensive Guide to Financial Programs located at scranton.edu/financialaid, select Publications.  
 
 
Nelnet Student Choice Refunds 
Nelnet Student Choice Refunds is a partnership between The University of Scranton and Nelnet Business 
Solutions which allows for payment from the University to you to be deposited directly into your bank account.  
For directions on how to request a refund visit scranton.edu/bursar and click on refund information. 
 
 
Getting More Help 
Contact a representative of the appropriate office by using the directory information below. 
 
 
Financial Aid Office 
Office Hours                                              Monday-Friday, 8:30 a.m.- 4:30 p.m. 
Telephone                                                 (570) 941-7701 or 1-888-SCRANTON 
Fax                                                            (570) 941-4370 
E-mail                                                        finaid@scranton.edu 
Web                                                           scranton.edu/financialaid 
 
Bursar’s Office 
Office Hours                                               Monday-Friday, 8:30a.m.- 4:00p.m. 
Telephone                                                  (570) 941-4062 or 1-888-SCRANTON 
Fax                                                             (570) 941-7595 
E-mail                                                         bursar@scranton.edu 
Web                                                            scranton.edu/bursar           
                      
 
 
 
This document is available at scranton.edu/financialaid, Publications, 2022-2023 Academic Year Publications. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Notice of Non-Discrimination: The University of Scranton is committed to providing a safe and nondiscriminatory employment and 
educational environment. The University does not discriminate on the basis of race, color, national origin, sex, disability, religion, age, 
veteran status, gender identity or expression, sexual orientation or other status protected by law. Sexual harassment, including sexual 
violence, is a form of sex discrimination prohibited by Title IX of the Education Amendments of 1972. The University does not 
discriminate on the basis of sex in its educational, extracurricular, athletic or other programs or in the context of employment. Inquiries 
regarding non-discrimination and sexual harassment and sexual misconduct policies may be directed to Elizabeth M. Garcia, executive 
director, Office of Equity and Diversity • 570.941.6645.  https://www.scranton.edu/equity-diversity/ 


